Community Outpatient Clients Not Hospitalized by RSN.

Operational Definition: Percent of clients who received outpatient services and were not hospitalized in any setting
inaFiscal Year by RSN.

Operational M easure: The number of clients who received outpatient services and who were not hospitalized in any
setting in a Fiscal Y ear divided by the total number of clients who received outpatient servicesin aFiscal Year by
RSN.

For mulas:

Number of clients who received outpatient servicesin Fiscal Y ear and were not hospitalized in a SH,CH,CLIP Facility,
or E&T at any time during Fiscal Y ear by RSN

Number of clients receiving community outpatient servicesin Fiscal Year by RSN

Discussion: The majority of outpatient service recipients do not use any of the hospital alternatives.
There is very little variation across RSNs and this indicator remains fairly stable over time, because only
a very small number of clients use inpatient services. However, across the 3 fiscal years there is a slight
increase in the number of clients not hospitalized.

Data Notes:

» The count of people receiving outpatient services includes clients who receive any outpatient services
whether it was reported as an hour or a day of service

* RSN counts show the number of unduplicated clients within each RSN (i.e. a person is counted once in
each RSN where they receive services).

* The State total is unduplicated across all RSNs (i.e. each person is only counted once in the Statewide
total even though they can be counted in more than one RSN).

* Due to a data processing change data for Puget Sound Behavioral Health the number of people served
in community inpatient settings for Pierce RSN are underreported in 2003 and 2004.
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